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Borough Road and Nunthorpe Medical Group 

 

Practice and Patient Forum Newsletter 

December 2018 / January 2019 
Christmas Special Four Page Edition 

 

Christmas & New Year Surgery Closures 
 

Both the Borough Road and Nunthorpe Surgeries will be closed on the following dates: 
 

Tuesday 25th and Wednesday 26th December 2018 and Tuesday 1st January 2019. 
 

If you need medical help on these days please call NHS 111 
 

 

This Practice Encourages and Supports 

SELF-CARE. 
If you feel unwell at any time, especially in the winter 

season when illness is more common, please think 
through the following choices for your care. 

 

 
 

Is this a normal minor illness that I can deal with myself?  This might be a cough, cold, sore throat, ear 
ache, digestive problems, and so on. If it is, use appropriate over the counter medication from your 
home stock, keep warm and hydrated. If you have no medication in the house, buy something 

appropriate from the supermarket or Pharmacist (Pharmacists are trained professionals who can offer advice 
on minor illness and will direct you to additional help if necessary). Follow the instructions. 
 

If you are unsure of the problem, seek reliable on-line advice (the NHS website is excellent 
www.nhs.uk ) and follow it. 

  If you remain unsure of the problem and how to treat it go to see your local pharmacist (we all live 
within a short walking distance of one!) You can speak personally and privately to the pharmacist, and 
they may be able to help you with your problem quickly. If the pharmacist thinks your problem falls 

outside the scope of “self-care” they will advise you to see a doctor. 
AND THEN 

. 
 

http://www.nhs.uk/
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Ageing Better Middleborough is a Big Lottery 
funded programme aimed at reducing loneliness 
and social isolation for people over 50 in 
Middlesbrough.  A wide spectrum of activity is 
covered - from connecting people and social 
opportunities, or helping them use digital 
technology, to providing therapeutic support.   
Teesside University's independent evaluation has 
been very positive.   
 

Older people involved with the programme have 
said: "Being an active member has given me a 
greater sense of purpose and structure in my life" 
and: "As a retired and recent widow this has helped 
me deal with the loss of a loved one and prevented 
isolation”. 
 

More information about the programme is 
available at  

www.ageingbettermiddlesbrough.org.uk. 
 

Referrals for one to one support and therapy, 
including self-referrals, can be made by phone 

01642 257030 or online  at 
www.ageingbettermiddlesbrough.org.uk/making-

a-referral 
 

Are you over 50 and likely to be on 
your own for Christmas Lunch? 

Faithfully Ageing Better worker, Kate Wells, said: 
“We know feelings of social isolation can be 
intensified at Christmas, especially if people are 
living alone. 
“That is why churches across our communities 
have opened their doors to people on December 
25 for food, friendship and warmth.” 

A Christmas Day meal will be held at 
the Salvation Army Hall, off Admirals 
Avenue, in Middlesbrough, at 
12.30pm. To book or volunteer, call 
01642-210721. 
A lunch will be held in the 
Middlesbrough Community Church, 

off Clifton Street, Middlesbrough, at 1pm. To book 
or volunteer, call 01642-816527. 
A third lunch will be held in St Mary’s Cathedral 
Hall, Dalby Way, in Middlesbrough, at noon. To 

book, call 01642-232220.  

As a Practice we are very aware that visiting your GP 
can, at times, be stressful and concerning for patients. 
Delays in obtaining appointments and delays in surgery 
times, due to unforeseen emergency appointments, can 
also add to these concerns. 
 

We always strive to meet patient expectation and 
deliver the highest standards of healthcare. For the vast 
majority of our patients we achieve this, despite the 
finite resources and steadily increasing demand for 
services that exists today within the NHS. 
 

Our staff come to work to care for others, and it is 
important for all members of the public and our staff to 
be treated with respect. 
  

In line with the rest of the NHS and to ensure this is 
fully observed we have instigated a Dignity at Work and 
Zero Tolerance policy, whereby aggressive or violent 
behaviour towards our staff will not be tolerated under 
any circumstances. 
 

Anyone patient who verbally abuses a member of 
practice staff will be sent a warning letter from the 
Practice confirming that this behaviour will not be 
tolerated. Any future violation of this policy may result 
in removal from the Practice patient list. The Police will 
be called in all cases of violence and will result in the 
immediate removal of a patient. 
  

The Practice feels sure you will understand that proper 
behaviour is absolutely necessary for our staff and 
patients and that non-observance will not be accepted. 
 

Check in Screens 
Both surgeries now have easy to use, 
touch-sensitive, check in screens. 
When you arrive for an appointment 
you do not have to wait to speak to a 

receptionist. Just go to the screen (at Borough 
Road, to the right of the entrance door; at 
Nunthorpe on the wall to the left of the reception 
desk) and follow the on-screen instructions. 
 

Learning to use the screen is very easy and speeds 
up the reception process dramatically, allowing the 
receptionists to give more time to those people 
needing their assistance. 

http://www.ageingbettermiddlesbrough.org.uk/
http://www.ageingbettermiddlesbrough.org.uk/making-a-referral
http://www.ageingbettermiddlesbrough.org.uk/making-a-referral
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A powerful and important message from the NHS regionally. 

Our performance in this respect is worse than much of the rest of the country. 
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SIT AND WAIT 
SESSIONS 

AT BOROUGH ROAD 
ONLY 

 

 

MISSED APPOINTMENTS 

 

The Patient Forum 
 

The Patient Forum is an active 
group of patients who work with 
the Practice on your behalf to help 
improve everyone’s experience as patients. 
 
If there are things that you would like us to discuss, or 
experiences that you feel deserve praise or feeding 
back, please get in touch by the Patient Forum Email 
address: 

patientforum.brnmg@gmail.com 
 

or by Twitter:  @PatientForumBRN 
 

 

Take advantage of the on-line services – ask for access if 
you do not currently have a login set up. 

www.boroughroadandnunthorpe.nhs.uk

mailto:patientforum.brnmg@gmail.com
file:///C:/Users/User/AppData/Local/Packages/Microsoft.MicrosoftEdge_8wekyb3d8bbwe/TempState/Downloads/www.boroughroadandnunthorpe.nhs.uk

